PICK UP STIX

FRESH ASIAN FLAVORS

Dear Stephen,

With another successful project behind us, | wanted to take the time to let you know what a pleasure it
has been working with you and the entire team at Action Sales.

During the past 5 years, our team has worked directly with you and your team on numerous remodels
and new store builds. We have always received expedient, top-notch service when placing orders that
are often shipped within 48 hours of ordering. Regardless of the order size | place or the cut sheet | am
looking for, | can always expect a quick turnaround from the Action Sales team.

Further, | would like to express my gratitude for the excellent sourcing you apply to some of our "out of
the box" requests. With minimal detail outside of a picture or a couple quick words, you have been able
to find the right equipment to fit a specific dimension time and time again. Being able to rely on my
equipment vendor completely to find the right product and keep our timeline on track is of
extraordinary value.

Action Sales has always delivered fair and competitive pricing, but it's the level of service that keeps us
coming back. We truly value our long standing relationship with Stephen and Action Sales and will be
working with them for many years to come.

Best Regards
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-Brizin Dreetand s
Marketing Manager
Pick Up Stix
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